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ARTICLE INFO ABSTRACT

Avrticle history In today's competitive job market, many students and recent graduates face

Received: 10 May 2025 significant challenges in securing employment, particularly when it comes to

Revised:12 May 2025 mastering interview skills. Research shows that a large percentage of job

Accepted: 19 May 2025 seekers feel unprepared for interviews, often struggling with communication
and confidence. The rise of virtual interviews has further complicated this
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Motivasi Belajar, PJOK, technical issues and effective online presence. Additionally, employers
Permainan Tradisional Boi- increasingly use behavioral questions to assess candidates, which can leave
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challenges, we propose the "Unlock Your Career Potential: Interactive
Keywords: Workshop on Job Interview Skills." This workshop will provide participants
Workshop, Interview, Skill  with essential strategies for understanding the interview process, preparing
effectively, and communicating confidently. Through interactive training,
mock interviews, and feedback sessions, attendees will gain the skills and
confidence necessary to excel in interviews and enhance their employability.
Di pasar kerja yang kompetitif saat ini, banyak mahasiswa dan lulusan baru
menghadapi tantangan yang signifikan dalam mendapatkan pekerjaan, terutama
dalam hal menguasai keterampilan wawancara. Penelitian menunjukkan bahwa
sebagian besar pencari kerja merasa tidak siap menghadapi wawancara, dan
sering kali mengalami kesulitan dalam hal komunikasi dan kepercayaan diri.
Maraknya wawancara virtual semakin memperumit proses ini,
memperkenalkan dinamika baru yang harus dihadapi oleh para kandidat, seperti
masalah teknis dan kehadiran online yang efektif. Selain itu, perusahaan
semakin sering menggunakan pertanyaan-pertanyaan perilaku untuk menilai
kandidat, yang dapat membuat banyak orang merasa tidak yakin tentang
bagaimana cara menjawabnya secara efektif. Untuk mengatasi tantangan ini,
kami mengusulkan “Unlock Your Career Potential: Interactive Workshop on
Job Interview Skills", Pelatihan ini akan memberikan peserta strategi penting
untuk memahami proses wawancara, mempersiapkan diri secara efektif, dan
berkomunikasi dengan percaya diri. Melalui pelatihan interaktif, wawancara
tiruan, dan sesi umpan balik, para peserta akan mendapatkan keterampilan dan
kepercayaan diri yang diperlukan untuk unggul dalam wawancara dan
meningkatkan kemampuan kerja mereka.
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INTRODUCTION

In today's fast-paced and highly competitive job market, securing employment is a significant
challenge for many, particularly for students and recent graduates who are often navigating the transition
from academic life to the professional world for the first time. As employers increasingly seek
candidates who not only possess the requisite skills and qualifications but also exhibit strong
interpersonal and communication abilities, it becomes essential for job seekers to master the art of
interviewing.

Numerous studies have shown that a substantial percentage of job seekers feel unprepared for
the interview process. A survey by the National Association of Colleges and Employers (NACE)
highlighted that nearly 80% of employers emphasize the importance of effective communication skills
in candidates, yet many graduates report feeling anxious and unsure about how to convey their
qualifications and experiences effectively. This disconnect can lead to missed opportunities and
diminished self-confidence, which are detrimental to career advancement.

Moreover, the advent of digital technology has transformed the landscape of job interviews.
Virtual interviews have become increasingly common, introducing new dynamics and challenges.
Candidates must now navigate video conferencing platforms, manage potential technical issues, and
engage with interviewers in a virtual setting, all of which can exacerbate pre-existing anxieties. Many
job seekers are unfamiliar with best practices for virtual interviews, such as proper camera placement,
lighting, and body language, which can further complicate their efforts to make a positive impression.

Additionally, the nature of interview questions has evolved. Employers are increasingly
incorporating behavioral and situational questions designed to assess not only a candidate’s skills but
also their problem-solving abilities and cultural fit within the organization. Many candidates struggle
with these types of questions, feeling uncertain about how to structure their responses effectively. The
STAR (Situation, Task, Action, Result) method, for instance, is a common technique that candidates
may not be aware of or comfortable using.

Recognizing these challenges, we propose the "Unlock Your Career Potential: Interactive
Workshop on Job Interview Skills." This workshop aims to provide participants with a comprehensive
understanding of the interview process, equipping them with the essential skills and strategies needed
to excel.

The workshop will cover a range of topics, including:

1. Understanding the Interview Process: An overview of different types of interviews (in-person,
phone, virtual) and what to expect during each.

2. Preparation Techniques: Strategies for researching companies, tailoring resumes, and preparing for
common interview questions.

3. Effective Communication: Training on verbal and non-verbal communication skills, including body
language and active listening.

4. Handling Behavioral Questions: Instruction on using the STAR method to construct clear and
concise responses that highlight relevant experiences.

5. Mock Interviews: Opportunities for participants to engage in simulated interviews, allowing them
to practice their skills in a supportive environment and receive immediate feedback.

By focusing on these critical areas, the workshop aims to foster increased confidence and
preparedness among participants, ultimately enhancing their employability. Through interactive
activities and real-time practice, attendees will leave the workshop feeling empowered to present
themselves authentically and competently in any interview scenario.

In conclusion, the "Unlock Your Career Potential” workshop represents a vital opportunity for
job seekers to overcome the barriers they face in the interview process. By equipping them with the
necessary tools and knowledge, we aim to support their journey toward successful career development
and fulfillment.

Obijectives :

1. Enhance Interview Skills: Improve participants' ability to perform well in job interviews.

2. Understanding Interview Preparation: Provide insights into the significance of thorough preparation
before interviews.

Copyright © 2025, Jurnal Pengabdian Masyarakat dan Riset Pendidikan
ISSN 2963-7856 (print), ISSN 2961-9890 (online)



Unlock Your Career Potential: Interactive Workshop on Job Interview Skills, Vivi Ayu
Lestari, Ahmad Najib Mutawally, Arif Budimansyah Purba, Wafigah Yasmin, Anwar Hilman,
Wahyudi, Ludovikus 1659

3. Boost Confidence: Increase participants' self-esteem when presenting themselves to potential
employers.

4. Interactive Feedback: Offer direct feedback through mock interviews to foster learning and
improvement.

METHOD

The workshop will be conducted using a structured, participant-centered approach to ensure
effective skill development and engagement. The methodology combines theoretical instruction,
practical application, and peer learning to equip participants with the essential techniques and confidence
required for successful job interviews. Emphasis will be placed on active participation, experiential
learning, and constructive feedback to maximize the learning experience. The workshop activities will
include the following components:

1. Pre-Workshop Survey: Conduct a survey to assess participants' current knowledge and needs
regarding job interviews.
2. Content Delivery:
a. Workshop Session: Provide instruction on interview techniques, commonly asked questions, and
effective response strategies.
b. Interactive Activities: Engage participants in group discussions and role-playing exercises.
3. Mock Interviews: Participants will engage in simulated interviews, taking turns as both interviewers
and candidates to practice and learn from one another.
4. Feedback Session: Each mock interview will conclude with constructive feedback from facilitators
and peers to identify strengths and areas for improvement.
5. Closing and Networking: Host an open discussion for participants to share experiences, ask
guestions, and build professional networks.
a. Target Audience
The workshop is aimed at students, recent graduates, and job seekers looking to enhance
their interview skills.
b. Location: University auditorium (Caseroom).
c. Evaluation

Evaluation will be conducted using questionnaires to measure participant satisfaction and skills
enhancement post-workshop. Feedback will be collected to improve future sessions. This workshop
aims to empower participants with the necessary skills and confidence to excel in job interviews, thereby
increasing their chances of securing desired employment. Active participation will also foster essential
interpersonal skills that are vital in the workplace.

RESULTS AND DISCUSSION

Discussion: Challenges and Solutions in Enhancing Job Interview Skills

In today’s highly competitive job market, many students and recent graduates face significant
challenges in securing employment, particularly due to difficulties in mastering job interview skills. A
large number of job seekers report feeling unprepared for interviews, often struggling with
communication barriers and a lack of self-confidence.

The increasing prevalence of virtual interviews has introduced additional obstacles, requiring
candidates to manage technical issues and project a professional online presence. Moreover, employers
are placing greater emphasis on behavioral interview questions, which demand that candidates articulate
their experiences and competencies effectively — a task that many find challenging.

To address these issues, the "Unlock Your Career Potential: Interactive Workshop on Job
Interview Skills" has been carefully designed. This workshop aims to equip participants with a
comprehensive understanding of the interview process, practical preparation strategies, and enhanced
communication techniques. Through interactive training sessions, mock interviews, and personalized
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feedback, participants will build the essential skills and confidence needed to perform successfully in
interviews, thereby improving their overall employability.

Communication
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Interview Isues Questions
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The image presents a mind map titled "Challenges in Job Interviews", outlining key problems
faced by job seekers and their corresponding solutions. At the center is the main issue—challenges in
job interviews—surrounded by six major categories of difficulties:

1. Lack of Preparation — Many candidates struggle due to inadequate preparation, which is addressed
through Interview Training.

2. Virtual Interview Issues — Technical or performance problems in online interviews can be improved
by applying Virtual Interview Best Practices.

3. Communication Barriers — Difficulty in expressing ideas clearly is resolved through Mock Interviews
and Feedback.

4. Low Confidence — Nervousness and lack of self-belief are tackled with Communication Skills
Activities.

5. Behavioral Questions Difficulty — Challenges in responding to behavioral-based questions are
addressed through Behavioral Response Training.

6. Mock Interviews and Feedback — This central strategy supports several challenges by giving
candidates real-time practice and constructive evaluation.

The diagram clearly illustrates how each challenge is matched with a targeted solution,
emphasizing the importance of practical training, confidence building, and effective communication in
succeeding during job interviews. This visual reinforces the goal of the workshop described in the
discussion: helping participants overcome specific obstacles and become more confident and competent
interviewees.

Ultimately, the challenges faced by job seekers—such as lack of preparation, communication
barriers, low confidence, and difficulties with virtual and behavioral interviews—highlight the urgent
need for targeted support. The "Unlock Your Career Potential™ workshop effectively addresses these
issues by providing practical strategies, mock interview experiences, and communication training.
Through its interactive and structured approach, the workshop empowers participants to enhance their
interview performance and significantly improve their chances of employment in today’s competitive
job market. As a result, participants reported highly satisfactory outcomes, including increased
confidence, improved communication skills, and a better understanding of how to succeed in job
interviews.

CONCLUSION

Mastering interview skills is crucial for job seekers to succeed in today’s competitive job
market. Many candidates struggle with communication, confidence, and adapting to virtual interviews,
making it essential to provide structured training. The "Unlock Your Career Potential: Interactive
Workshop on Job Interview Skills" offers a comprehensive approach to overcoming these challenges by
equipping participants with practical strategies and hands-on experience.
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The workshop has successfully achieved its objectives by improving participants' interview
performance and boosting their confidence. Through interactive training and mock interviews, attendees
have developed a deeper understanding of the importance of thorough interview preparation. This has
enabled them to present themselves more effectively to potential employers. Additionally, the workshop
provided direct and constructive feedback, helping candidates refine their responses and enhance their
communication skills.

Overall, this training program has proven to be an effective initiative in preparing job seekers
for the challenges of the modern job market, ensuring they are more confident, well-prepared, and
capable of excelling in interviews.

To further maximize the benefits of the training and ensure continued growth in interview
preparedness, the following suggestions are recommended for job seekers:

1. Participation in Training Programs — Job seekers should actively engage in interview skills
workshops and career development programs. These sessions provide structured learning, expert
insights, and a platform to practice and receive feedback.

2. Regular Practice — Consistent practice through mock interviews, especially those simulating real-life
scenarios, can help individuals gain confidence and fluency in their responses. Practicing common
and behavioral questions also improves spontaneity and coherence during actual interviews.

3. Adaptability to Virtual Interviews — As virtual interviews become more common, candidates need to
be comfortable using digital platforms such as Zoom, Google Meet, or Microsoft Teams. This
includes ensuring proper lighting, sound, attire, and a distraction-free environment to create a
professional impression.

4. Continuous Improvement — Job seekers should actively seek feedback from mentors, peers, or career
coaches after each interview. Using this feedback constructively allows for the refinement of
answers, body language, and overall communication, ensuring ongoing improvement.

By implementing these suggestions, job seekers can continue to build on the foundation laid
during the workshop, ultimately improving their performance and increasing their chances of securing
employment in a highly competitive market.
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